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Reporting of Fraudulent / Unauthorized Activities in your Account:

As part of our Consumer Education and Awareness Program under the
guidance of Central Bank of the UAE, BANQUE BANORIENT FRANCE is
pleased to indicate hereby the process for reporting of any
fraudulent/unauthorized activity in your account.

In case of any suspicious or fraudulent transaction on your account or
hacking of your email which is used for correspondence on your behalf
with the BANK, you are requested to follow below steps:
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Please contact your branch immediately; or call +971 4 316

0317 (UAE & International Helpline) — 24/7 helpline

If you are calling any of our branches, please share all the

details with Branch Management;

Provide all evidences to Branch Management;

*» The Branch Management will investigate the issue and
respond to you with all necessary steps to be taken.

** You will receive an email acknowledgment from the bank for

your complaint with a complaint number which you can use

for follow-up.
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Contact details for Reporting Frauds:

Dubai Branch:
Branch Manager: +971-42307204,
bassem.merhej@banorientfrance.com

Assistant Branch Manager: +971-42307284,
tamara.wazzi@banorientfrance.com
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Customer Services Head: +971-42307272,
Bassem.Hariz@banorientfrance.com

Sharjah Branch:
Branch Manager: +971-65308361 (Ext 320)
fouad.attar@banorientfrance.com

Assistant Branch Manager: +971-65308361 (Ext 318)
mervat.elsayed@banorientfrance.com

Customer Services Section Head: +971-65308361 (Ext 317)
shereen.Bahaa@banorientfrance.com

Reporting Loss of ATM/ Debit Card:

In case of Loss or Stolen ATM Card, Kindly contact below helpline
numbers:

Telephone (UAE & International Helpline) : +971 4 316 0317

Fax: +971 4 223 62 60
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